Abstract-Outpatient care is one of the medical services in Mutiara Bunda hospital. The management of outpatient registration of Mutiara Bunda Hospital used conventional way. Within 1 hour serving, 5 patients were enrolled with an average time of 13 minutes per patient. This caused the registration queue to get outpatient services. The study was conducted with the aim to produce outpatient online registration information system design of Mutiara Bunda Hospital in order to increase outpatient registration service and to manage data in getting medical care.
INTRODUCTION
Mutiara Bunda Hospital is a private hospital which provides medical services to the community including a Home Care Unit, Emergency Room (ER), Inpatient, Outpatient, Clinical Laboratory, Pharmacy, and Medical Check Up. In 2015, the outpatient service consists of four polyclinics: General polyclinic has 8 doctors, Obstetrics and Gynecology polyclinic has 3 doctors, Medical and Aesthetic Acupuncture polyclinic has one doctor and Psychology polyclinic has 2 doctors.
In managing outpatient registration, Mutiara Bunda Hospital used conventional way in which patients came directly and patient data is recorded on a sheet of paper. This caused the registration queue in getting outpatient medical care.
The study was conducted with the aim to produce outpatient online registration information system design in Mutiara Bunda Hospital in order to increase outpatient registration service and to manage data in getting medical care.
II. THEORITICAL BASIS
A system is a network of interconnected procedures, cohere to perform an activity or to accomplish a particular goal (Jogiyanto HM, 2009 ).
An information system is a man-made system which provides an integrated set of manual components and computerized components in order to collect data, process data, and generate information for users (Sidarta, 1995) .
A patient is a person who consults health problems to obtain the necessary health services either directly or indirectly to the doctor or dentist. Hospital Management Information System or HMIS is a communication information technology system which processes and integrates the entire workflow process of Hospital services in the form of coordination network, reporting and administrative procedures for obtaining information appropriately and accurately; and is part of the Health Information System (Permenkes No: 269, 2008).
Outpatient is a patient care for observation, diagnosis, treatment, medical rehabilitation and other health services without staying in the hospital (Menkes No: 560, 2003) .
A good service quality must be provided by a service business. With the rise of new competitors will lead to intense competition in obtaining consumers as well as retaining customers. The observant consumers will naturally choose the good quality goods and services (Nova, 2010) .
Hospital as a public service institution requires the existence of an information system which is accurate and reliable, and sufficient to improve services to patients as well as other relevant environment. With such a broad scope of services, of course, there are many complex problems which occur in the process of hospital services. The numbers of variables in the hospital determine the speed of the information flow needed by the users and the hospital environment (Handoyo etc, 2008 ).
According to Lidia Andriani (2009) in her research entitled Outpatient Registration Information System in Hospital by Using a Computer Program, by using Outpatient Registration Information System, the registration process of outpatients can be done easily and quickly; avoids double medical record numbers because this system can detect if there is any identical www.ijarai.thesai.org medical record numbers; facilitates registrar in printing medical cards, patients' identity and patient visit; provides information of daily and monthly reports quickly and the type of report may vary according to the needs; and saves time and energy of the patient registrars.
Dwi Parawanto (2012) , in his research entitled Patient Administration and Registration Information Systems in SADEWA Mother and Child Hospital, generated Patient Administration and Registration Information Systems which processes data of patients, doctors, employees, examinations and administrations. The data then was considered as references for decision making by the doctors or the hospital, thus the services to patients would be improved.
According to Gunawan Susanto and Sukadi (2012), in their journal entitled Medical Record Information Systems On Regional Public Hospital (RPH) of Pacitan Web-Base Based, by developing a web-based medical record information system in RPH of Pacitan double medical records can be reduced and searching of medical record status can be done quickly, this overcame the medical record keeping system which has been used previously. The previous system stored the patients' medical records locally where the patients were examined and treated, this did not allow the direct data exchanging. This medical record information system helps medical personnel to carry out health services to patients.
Bambang Eka Purnama and Sri Hartati (2012), in their journal entitled Conveniences and Benefits of Patient Medical Database and Elasticity for Therapy Accessibility in Different
Locations, explained that the Medical Record Information System which has been developed based on the standard among hospitals and clinics provides the benefits of conveniences and records of patient's medical history so that the number misdiagnosis and malpractices can be pressed.
Ahmad Anshari and Bambang E P (2013), in their journal entitled Distributed Data Patient In Medical Record Information System, with the Information system will be able to overcome the problem of data search quickly at a hospital. Patients who visit any hospital will feel comfortable and Mall practice would be suppressed because can easily find previous patient history data, so as to determine the subsequent diagnosis becomes easier.
III. SYSTEM ANALYSIS AND DESIGN

A. Problem Analysis
In the system of patient registration processing at Mutiara Bunda Hospital, there were several constraints in the processing and reporting of patient registration data. Based on interviews with registrar, revealed that the records of outpatients data used conventional way in which the data was written on sheets of paper in a large book. The number of patients in a doctor's practice schedule has been determined. Searching in the book caused the patients who came directly did not get queued at their desire. The long queues of patients caused the requirement of an online information system so the registration process will be faster and more efficient 
IV. IMPLEMENTATION OF THE SYSTEMS
A. The Users of Outpatients Online Registration Information System
The users of outpatient online registration information system are administrator who is the holder of the highest privileges in the system, doctors, staff and patients. Registration Information System has a main page which contains the login form used to authenticate the user in order to access the system, a link to the registration form (register now) used for user registration, and display of the service schedule and the number of queues. 
B. Display Interface
